Application Form
2016 Centenar y Commemorations
France

APPLICATION FORM
2016 COMMEMORATIONS, FRANCE
On the 19th and 23rd July 2016, we will gather at Fromelles and Poziéres
where 100 years ago the Australian Imperial Force fought its first major
actions on the Western Front. In just over six weeks on the Somme,
Australia suffered as many casualties as in eight months on Gallipoli.
The purpose of the commemorative services is to acknowledge the sacrifice
of all Australian men and women who have served in all wars, conflicts and
peace operations by commemorating the centenary of the First World War.
Attendance passes will be issued to those planning to attend these
official commemorations in 2016, within the safe, secure and
comfortable carrying capacity of the commemorative sites. Priority for
attendance passes is afforded to Australian Citizens or permanent
residents and will be allocated using a ‘first in’ approach.
To apply online for the 2016 Commemorations go to
www.anzaccentenary.gov.au and fill in your details.
Alternatively, complete the application form and send to
2016 Commemorations, GPO Box 1610, Sydney, NSW 2001

APPLICATION INFORMATION
* Mandatory fields

1

*

TOUR OPERATORS
Are you a tour operator, completing this
application on behalf of a customer?
Yes
No

proceed to question 2
proceed to question 4

2

Yes

I understand that the Australian Government shall not
be liable to tour operators for any loss, damage, cost or
expense (including any damage to personal property or loss
of profits) suffered, or proposed attendance, at the 2016
Commemoration(s). Under no circumstances will the Australian
Government be liable for foreseeable or unforeseeable,
or for direct or indirect, loss or damage in any form.

3

Yes

I understand that I must have written authorisation to complete
this application from the customer named within this application,
and that the Australian Government may require me to provide
evidence of this written authorisation and/or proof of sale
and confirmation of the tour group booking at any time.

INTRODUCTION
Attending Fromelles and/or Poziéres services in 2016
(2016 Commemorations) is a once in a lifetime experience, but it
is important that you know what to expect at the services before
completing this application form. The services are held at commemorative
sites which have no permanent infrastructure or shelter.
A moderate level of fitness is required for visitors attending the
2016 Commemorations. Visitors may also need to stand for long
periods of time, including in queues for security screening.
Limited basic facilities such as portable toilets and non-drinking
water are brought into the sites for the services. As large numbers
of visitors attend the services; seating is neither reserved nor
guaranteed and is available on a first-come, first-served basis.
Please note large groups may not be able to sit together.
More information on what to expect at the 2016 Commemorations is available
on the Australian Government’s website www.anzaccentenary.gov.au

4*

Yes

5*

Title
Mr

6*

First name

I understand the experience of attending the
2016 Commemorations, as outlined above and wish
to continue in my application for an attendance pass.

Mrs

Miss

Ms

Dr

Other

Last name

Your first and last names must be exactly as they appear on your current
passport or driver’s licence or other official identification documents. You
will not be able to change this field once you have submitted your form.
The attendance pass is non-transferable and when issued, your name
will be printed on your attendance pass and will be checked against your
passport as identification when you enter the 2016 Commemorations.
It is your responsibility to ensure these details are correct.

7

Email Address

Confirmation of your application will be sent to this email
address – please note this must be the applicant’s email
address and not a tour or travel operator’s.

ELIGIBILITY

8*

Were you born in Australia?
Yes
No

9*

Are you an Australian citizen?
Yes
No

10*

proceed to question 15
proceed to question 9

proceed to question 10
proceed to question 11

What is your citizenship certificate number?
proceed to question 15

11*

Are you a permanent resident of Australia?
Yes
No

12*

proceed to question 12
proceed to question 13

What is your permanent resident visa number?
proceed to question 15
You can check your visa details online using
Visa Entitlement Verification Online (VEVO) www.immi.gov.au/vevo

13*

Priority is given to Australian citizens and permanent
residents to attend primary ceremony locations.
Please continue your application to attend an alternative viewing
location and be placed on the waitlist for primary site attendance.
Please select which alternative site you would
like to register for, you can select both:
19 July 2016 – Alternate Viewing Location: Fromelles
Town, next to Pheasant Wood Cemetery.
1:00pm Viewing of the Pheasant Wood Headstone Rededication
Ceremony at Fromelles (Pheasant Wood) Military Cemetery
5:00pm Viewing of the Australian National
Commemorative Service at VC Corner
23 July 2016 – Alternate Viewing Location:
Thiepval British Memorial, Poziéres.
4:00pm Viewing of the Australian National
Commemorative Service at Poziéres

14

I wish to be placed on a waitlist for an attendance pass,
should any surplus passes become available. Please
ensure you select which primary commemoration you
wish to be placed on the waitlist for at question 30.

PERSONAL DETAILS

15

What is your Passport Number – if you have a current passport?

In order to confirm your attendance pass eligibility, you will
need to provide your current Passport number.
If you do not have a current passport, please leave this question
blank. You will be required to provide this information within
60 calendar days of submission of your application.
Should you fail to provide your passport number within 60 days,
your application for 2016 Commemorations will be cancelled.
Your name and passport number will be printed on your
attendance pass and will be checked against your passport as
identification when you enter the 2016 Commemorations. It is
your responsibility to ensure these details are correct.
If you do not have a current passport, please go to Question 18.

16

Passport expiry date (dd/mm/yyyy)

You need to ensure that your passport has adequate validity from
July 2016 to meet the entry requirements of the countries you intend
to visit (or transit). Some countries require travellers to have at least
six months’ validity remaining on their passports beyond the period
of intended stay, and immigration authorities may refuse entry if
you arrive with less than this. Airlines and passenger shipping lines
may refuse to carry you if your passport has inadequate validity.
Before travel you should contact the Embassy, High Commission or Consular
representative of all the countries you will be travelling to, or seek advice from
your travel agent, to identify each country’s passport validity requirements.
If you are unsure, it is safest to renew your passport prior to travelling.
Entry to France is at the discretion of the French authorities —
possession of a current passport and an attendance pass for
the commemorations does not guarantee entry to France.

17

Passport country of issue

18*

Date of birth (dd/mm/yyyy)

19*

Gender
Male
Female
Unspecified
You must enter the gender that is specified in your passport

20*

Home phone

Please note this must be the applicant’s phone
number and not a tour or travel operator’s

21*

Mobile phone

Please note this must be the applicant’s phone
number and not a tour or travel operator’s
From time to time we’ll need to contact you due to an unforeseen
change to the event you are applying for. We want to make sure
you have the best event experience and providing a mobile phone
number is the easiest way to ensure we are able to reach you.
Please provide the mailing address you want all
correspondence and attendance passes to be sent to
Please note this must be the applicant’s address
and not a tour or travel operator’s

22

*

Address line 1

23*

Address line 2

24*

City/Suburb/Town

25*

Country

26*

State/Territory/Region

27*

Postcode

28*

Do you require accessibility and/or mobility assistance?
Yes
No

proceed to question 29
proceed to question 30

Limited accessibility assistance is available
at the commemorations by request only.

29

What are your accessibility requirements?

If you are successful in the application you will need to provide
information in relation to your medical conditions to assess
your request to receive a mobility assistance pass.

COMMEMORATIVE EVENT

30*

What primary 2016 Commemorations do you wish
to attend in 2016? You may attend both.
19 July 2016 – The Pheasant Wood
Cemetery, Fromelles (Seating only)
1:00pm Attend the Pheasant Wood Headstone Rededication
Ceremony at Fromelles (Pheasant Wood) Military Cemetery
5:00pm Viewing of the Australian National
Commemorative Service at VC Corner
23 July 2016 – Australian 1st Division Memorial,
Poziéres (Standing and Limited seating)
4:00pm Attend the Australian National
Commemorative Service at Poziéres

31

Should you not be successful in your application, please select
an alternate viewing location. You may attend both.
19 July 2016 – Alternate Viewing Location: Fromelles
Town, next to Pheasant Wood Cemetery.
1:00pm Viewing of the Pheasant Wood Headstone Rededication
Ceremony at Fromelles (Pheasant Wood) Military Cemetery
5:00pm Viewing of the Australian National
Commemorative Service at VC Corner
23 July 2016 – Alternate Viewing Location:
Thiepval British Memorial, Poziéres.
4:00pm Viewing of the Australian National
Commemorative Service at Poziéres

32

If I am unsuccessful in my application to attend the
2016 Commemorations, I wish to be placed on a
waitlist for an attendance pass, should any surplus
passes become available to a primary site.
Please ensure you select which primary 2016 Commemorations
site you wish to be placed on the waitlist for at question 30

33*

Yes, I understand that the 2016 Commemorations are
official commemorative services, and, if successful in the
application and I attend the service, I will maintain the
dignity and solemnity of the 2016 Commemorations.

34*

Yes, I understand that if I am successful in the application, I will
need to make my own travel arrangements to France and pay
for all costs including flights, accommodation, transport, travel
insurance, passport and visa, and all incidental expenses.

35*

Yes, I understand only one application per eligible
person will be counted in the application. I am applying
for the opportunity to receive an attendance pass
to gain entry to the 2016 Commemorations.

36*

Yes, I understand that individuals over the age of 3 years
old (born on or after 19 July 2013), on the date of the
commemoration, must apply for and hold an attendance
pass to gain access to the 2016 Commemorations.

TRAVEL DETAILS

37

How will you be travelling to the 2016 Commemorations?

38

Name of Tour Group operator or company

39*

What is the date you will be departing Australia? (dd/mm/yyyy)

Attendance passes will be delivered by express post in June
2016, if you are departing Australia before June, you will need
to contact Ticketek on 1300 364 002 for advice on other
arrangements to collect your attendance pass in France.

40*

Yes, I have read and accept the application rules and
the terms and conditions of entry in the application
and attendance at the 2016 Commemorations.

41*

Yes, I have read and accept the terms of the
2016 Commemorations application privacy policy
and agree that my information may be used
for the purposes set out in this policy.
Please send your completed application to
2016 Commemorations
GPO Box 1610
Sydney, NSW, 2001
Thank you for applying for the opportunity
to attend 2016 Commemorations.

ATTENDANCE PASS – ALLOCATION RULES
INTRODUCTION
Attendance passes will be provided free of
charge by the Commonwealth of Australia (the
Australian Government). An attendance pass
is an invitation by the Australian Government
to the person whose name appears on the
pass (the pass-holder) to gain access to one of
the following two commemorative sites (the
2016 Commemoration(s));
• 19 July 2016 – The Pheasant Wood Cemetery, Fromelles, to view;
• 1:00pm - the Pheasant Wood Headstone
Rededication Ceremony at Fromelles
(Pheasant Wood) Military Cemetery
• 5:00pm – the Australian National Commemorative Service at VC Corner on
large screens, live.
• 23 July 2016 – Australian 1st division memorial, Poziéres, to view;
• the Australian National Commemorative
Service at Poziéres
The purpose of the Commemorative Services
is to acknowledge the sacrifice of all Australian
men and women who have served in all wars,
conflicts and peace operations by commemorating the centenary of the First World War.
APPLICATION OF ALLOCATION RULES
An attendance pass is subject to these allocation rules and the terms and conditions, as
well as any instructions displayed at the Commemoration sites. These allocation rules may
be changed from time to time by the changes
being posted on the Australian Government’s
website (www.anzaccentenary.gov.au) at the
Australian Government’s absolute discretion.
The completion of a pass allocation application online and/or by post (whether in person
or through an agent) and/or the acceptance
of an allocated attendance pass confirms the
applicant’s agreement to the following allocation rules:
ATTENDANCE PASS ALLOCATION RULES
1. Attendance passes provide access for the
pass holder to the ceremony location specified on the pass.

2. An attendance pass applicant must be an
Australian citizen or permanent resident
and hold a current passport.
3. Attendance passes do not confirm allocated seating or guarantee a full view of
the ceremony. Ceremony locations will be
filled utilising a ‘first in’ approach.
4. Non-pass holders may be directed to view
commemorations at alternative designated
locations, which will stream the service live
for viewing via large screens.
5. Non-pass holders or ineligible applicants,
including applicants of other nationalities,
are encouraged to register their attendance so that they may be kept informed
of updated information by the Australian
Government.
6. All individuals over the age of three years,
on the day of the commemorative service,
must hold an attendance pass to gain
access to the 2016 Commemorations.
Individuals under the age of three are not
conferred the right to any seat at all, and
must sit on the lap of an attendance pass
holder.
7. Attendance pass applications can only be
made online or by post, using the form prescribed by the Australian Government.
8. Individuals requiring a paper form must
download a form at:
www.anzaccentenary.gov.au
_____________________
or contact Ticketek on 1300 364 002.
9. Applications for attendance passes can be
made as from 12:00 hrs AEDST on Friday
4 December 2015. All online and postal
applications must be received by the closing date being 11:59 PM AEDST on 31 May
2016 and/or by the time attendance pass
allocations are exhausted, whichever is
earlier.
10. Applications received after the closing date
and/or attendance pass allocation exhaustion will be retained for registration and
waitlist purposes only.

11. Applicants will receive up to 60 calendar
days to confirm their current passport
details within their application. Attendance
pass applications are considered ‘unconfirmed’ until the Australian Government
has received full passport details. Should
applicants not provide details within the
prescribed time, unconfirmed passes will
immediately become available to new
applicants.
12. A tour operator who makes an application on behalf of a customer must have a
written authorisation from that customer
before making the application. A tour operator may be required to provide to the Australian Government evidence of this written
authorisation and/or proof of sale and confirmation of the tour group booking. The
Australian Government may consider applications made by a tour operator on behalf
of a customer ‘unconfirmed’ pending the
tour operator providing the required information. Failure to provide the required
information on request will result in unconfirmed passes becoming available to new
applicants.
13. Where a tour operator makes an application on behalf of a customer, the customer
will be treated as the applicant and the
tour operator has no rights or entitlements
in relation to the application.
14. A tour operator shall be taken to have
accepted the allocation rules in so far as
those rules apply to any customer of the
tour operator.
15. Pass holders and commemorative event
attendees who are under the age of 17
must be accompanied by a responsible
adult to the 2016 Commemorations and
other commemorative events.
16. The Australian Government may request
that pass holders re-confirm their intention
to attend a ceremony at any point for the
purposes of reallocating surplus passes to
waitlisted applicants. Failure to re-confirm
an intention to attend does not automatically forfeit a confirmed pass.
17. Pass holders and commemorative event
attendees are responsible for all of their
costs and expenses, as well as travel and

accommodation arrangements, in relation
to their attendance at any commemorative
event managed by the Australian Government.
18. Attendance passes cannot be traded,
offered for sale or exchanged in any circumstances.
19. The Australian Government is responsible
for attendance pass allocations but does
not accept any responsibility whatsoever
for any technical failure or malfunction
or any other problem which may result in
any email or application not being properly
recorded or received.
20. No responsibility is accepted by the Australian Government for late or lost applications and proof of sending an application is
not proof of receipt by the Australian Government.
21. Attendance pass holders must supply full
personal and other details as required and
must each comply with all rules in relation
to the attendance pass allocation process.
22. The Australian Government reserves the
right at any time to cancel, change or
postpone any 2016 Commemoration(s) or
attendance pass allocations if it in its opinion deems it appropriate to do so. Should
the Commemoration or pass allocation be
cancelled, postponed or changed for any
reason, the Commonwealth will not be liable for any loss or expense incurred or to
be incurred by any person (including a tour
operator), including but not limited to the
cost or expenses incurred or to be incurred
in relation to travel to the Commemoration in France and/or for accommodation
in relation to the Commemoration and/or
loss of profits.
23. The terms and conditions that are applicable to the attendance passes will be
available on the DVA’s website. It should
be noted that, although the Australian
Government is responsible for arranging
the 2016 Commemoration in France, control over who may enter France to attend
the Commemoration as well as control
over who may attend the Commemoration
remains at all times with the Government
of France. Therefore, an attendance pass

does not confer on the person to whom the
pass is provided with a right to attend the
Commemoration.
24. The Privacy Policy is applicable to all persons applying for an attendance pass.
25. These allocation rules are governed by the
laws of Australia.
26. In these allocation rules, a reference to
a discretion or power that may be exercised by the Australian Government is a
reference to the power or discretion that
may be exercised by the Secretary of the
Department of Veterans’ Affairs (DVA) or
any person appointed by the Secretary or
his or her delegate for the purposes of the
allocation rules, the terms and conditions
or for the 2016 Commemoration(s).

27. Any reference to the allocation rules and
the terms and conditions is a reference
to the allocation rules and the terms and
conditions as amended from time to time
in accordance with the rules or terms and
conditions.
28. As applicants and pass holders are
bound by the allocation rules and terms
and conditions as amended from time
to time, applicants and pass holders are
responsible for informing themselves of
any amendments to the rules and terms
and conditions, which may be viewed on
the Australian Government’s website at
www.anzaccentenary.gov.au

ATTENDANCE PASS – TERMS AND CONDITIONS
INTRODUCTION
Attendance passes will be provided free of
charge by the Commonwealth of Australia (the
Australian Government). An attendance pass
is an invitation by the Australian Government
to the person whose name appears on the
pass (the pass-holder) to gain access to one of
the following two commemorative sites (the
2016 Commemoration(s));
• 19 July 2016 – The Pheasant Wood Cemetery, Fromelles, to view;
• 1:00pm - the Pheasant Wood Headstone
Rededication Ceremony at Fromelles
(Pheasant Wood) Military Cemetery
• 5:00pm – the Australian National Commemorative Service at VC Corner on
large screens, live.
• 23 July 2016 – Australian 1st Division Memorial, Poziéres, to view;
• the Australian National Commemorative
Service at Poziéres
The purpose of the Commemorative Services
is to acknowledge the sacrifice of all Australian
men and women who have served in all wars,
conflicts and peace operations by commemorating the centenary of the First World War.

APPLICATION OF TERMS AND CONDITIONS
An attendance pass is subject to the allocation
rules and the terms and conditions, as well as
any instructions displayed at the Commemoration sites. These terms and conditions may
be changed from time to time by the changes
being posted on the Australian Government’s
website (www.anzaccentenary.gov.au) in the
Australian Government’s absolute discretion.
The completion of a pass allocation application online and/or by post (whether in person
or thorough an agent) and/or the acceptance
of an allocated attendance pass confirms the
applicant’s agreement to the following terms
and conditions:
INVITATION TO ATTEND
2016 COMMEMORATION(S)
ON THE WESTERN FRONT
1. The attendance pass is an invitation to the
pass-holder by the Australian Government
to attend the 2016 Commemorations at
Fromelles and/or Poziéres, France on 19
and 23 July 2016. Although the Australian Government will be responsible for
managing the Commemoration in France,
ultimate responsibility for, and control of,
the Commemoration remains with the Government of France. Further, the Australian

Government is not responsible for any
other circumstances outside its control.
For example, it may become necessary for
the Australian Government to issue travel
advisory warnings in respect of particular
countries, including France. Consequently,
the attendance pass does not confer on a
pass-holder any right of access or entry to,
or attendance at, the Commemoration.
2. An attendance pass does not confirm allocated seating or guarantee a full view of
the ceremony.

memoration(s). Under no circumstances
will the Australian Government be liable for
foreseeable or unforeseeable, or for direct
or indirect, loss or damage in any form.
8. In particular, should the 2016 Commemoration(s) be postponed, changed or cancelled, the Australian Government will not
be liable for the payment of any compensation or for loss of money and/or expense
incurred or to be incurred by the passholder or by any tour operator (including
loss of profits).

3. The pass-holders agree that the provision
to them of an attendance pass does not
result in or create a contract between any
pass-holder and the Australian Government
or Ticketek Pty Ltd.

9. A tour operator shall be taken to have
accepted these terms and conditions in so
far as the terms and conditions apply to
any customer of the tour operator.

4. The Australian Government reserves the
right at any time to postpone, change or
cancel the 2016 Commemoration(s), if it in
its opinion it deems it appropriate to do so.
The Australian Government also reserves
the right to alter or change any aspect of
the 2016 Commemoration(s) without prior
notification.

CANCELLATION OF AN ATTENDANCE PASS
10a. An attendance pass may be cancelled
or revoked at any time by a delegate
of the Australian Government without
assigning a reason, and without giving
the pass-holder any notice of an intention to cancel or revoke the pass, if the
delegate suspects that the pass-holder
might breach or has breached any of the
allocation rules, any of these terms and
conditions or has acted or might act in
a manner that is inconsistent with the
purpose of the Commemoration or with
maintaining its dignity, solemnity or
safety.

5. All attendance pass-holders are responsible for all costs, travel and accommodation
and accept all risks whatsoever, in relation
to the 2016 Commemoration(s), including
risks associated with any cancellation or
postponement of, or change to, the Commemoration.
6. The Australian Government shall not be
liable for any loss, damage, cost or expense
(including any damage to personal property)
suffered, incurred or to be incurred by
reason, or in respect, of the pass-holder’s
attendance, or proposed attendance,
at the 2016 Commemoration(s). Under
no circumstances will the Australian
Government be liable for foreseeable or
unforeseeable, or for direct or indirect, loss
or damage in any form.
7. The Australian Government shall not be liable to tour operators for any loss, damage,
cost or expense (including any damage to
personal property or loss of profits) suffered, incurred or to be incurred by reason,
or in respect, of any person’s attendance,
or proposed attendance, at the 2016 Com-

10b. A delegate of the Australian Government may refuse anyone entry to the
2016 Commemoration(s) in the delegate’s absolute discretion and without
prior notice, if the delegate suspects
the pass-holder might engage in conduct
that is prejudicial to, or inconsistent
with, the purpose of the Commemoration
or with maintaining its dignity solemnity
or safety.
11. Any person who fails to comply with instructions from a delegate or other person purporting to act on behalf of the Australian
Government at the Commemoration may
be ejected. In addition, anyone found in
the opinion of a delegate to be causing
damage to any part of the site of the 2016
Commemoration(s), causing or threatening
to cause harm to any other person at the

Commemoration or in the near vicinity, or
behaving in an illegal, anti-social or aggressive manner, or appearing to be under the
influence of drugs or alcohol or otherwise
acting in breach of these terms and conditions will be ejected from the venue or
the immediate vicinity without any reason
being assigned for the ejection. The conduct leading to the ejection may also be
reported to the local police.
12. If a delegate of the Australian Government
suspects that a tour operator might breach
or has breached any of the allocation rules,
or has made a false or misleading application on behalf of a pass holder, the delegate may cancel or revoke an attendance
pass that has been allocated to a pass
holder in the tour group or on the basis of
an application made by the tour operator.
PARTICULAR THINGS THAT ARE
NOT PERMITTED AT THE 2016
COMMEMORATION(S)
13. The following articles are not permitted at
the Commemoration: large flags, advertising or marketing messages, chairs, knives,
fireworks, smoke canisters, air horns,
flares, weapons, dangerous or hazardous
items, laser devices, glass vessels, cans,
poles, and any article that might be used
as a weapon or compromise public safety.
This is a non-exhaustive list of the types of
articles that are not permitted and the Australian Government retains a discretionary
right throughout for a delegate to include
additional items that are not permitted.
14. No alcohol is permitted to be taken into
the Commemoration. Glass and cans are
not permitted. No substances that are illegal under French or Australian law will be
permitted.
15. No professional photography equipment
(eg zoom lenses, audio visual or cinematographic devices) will be permitted into
the 2016 Commemoration(s) without the
prior written consent of the Australian Government or one of its delegates.
16. Smoking in at commemorative services
is prohibited. All signage instructions at
the 2016 Commemoration(s) must be
observed.

17. No animals will be permitted, other than
guide dogs for the blind and/or hearing
dogs for the deaf and/or assistance dogs
for disabled attendees.
18. The Australian Government by its delegate
reserves the right to search all holders and
their personal property and refuse admission to, or eject from, the 2016 Commemoration(s) any person who refuses to be
searched by a delegate, the police or any
person acting on their behalf.
PASSES ARE NOT TRANSFERABLE AND
MUST BE KEPT WITH THE PASS-HOLDER
19. Subject to clauses 20 and 21 below, attendance passes are strictly non-transferable
and cannot be sold, traded, assigned, transferred, offered for sale or exchanged in
any circumstances. A breach or attempted
breach of this condition is a ground for seizure or cancellation of the pass. Any pass
obtained by a person in breach of this
condition will result in that person being
refused entry to, or participation in, the
2016 Commemoration(s).
20. If the Secretary of the Department of Veterans’ Affairs (the Secretary), or his or
her delegate, is satisfied that an attendance pass-holder is unable to attend the
2016 Commemoration(s) due to death or
ill-health, then the Secretary (or delegate)
may in his or her absolute discretion permit
a relevant accompanying guest to nominate
a person to attend the Commemoration
with them, subject to that person providing
all necessary information and agreeing to
these terms and conditions. A new attendance pass, bearing the nominee’s name
and passport details, will be issued.
21. The Secretary (or delegate) may in his or
her absolute discretion issue or reallocate
an attendance pass at any time (including
before the commencement of the application process) where the Secretary (or delegate) is satisfied that it is appropriate to
do so. The Secretary (or delegate) may
impose conditions for the issuance or reallocation of passes under this clause in his
or her absolute discretion.

22. Attendance passes cannot be used by anyone other than the person whose name
appears on it. All attendance pass-holders will be required to have with them at
all times photographic identification in the
form of a passport or a current Australian
issued driving license.
23. Any holder of an attendance pass must
have a valid pass in their possession to
enter the Commemoration sites and must
retain their passes at all times during the
Commemoration.
24. The Australian Government by its delegate may ask for reasonable proof that
the bearer of the attendance pass is the
pass-holder and has been provided with
the pass in accordance with the allocation
rules or any other ticket distribution methods employed by the Australian Government.
25. Re admission to the Fromelles 2016 Commemoration(s) will be permitted between
commemorative services on the day of 19
July 2016.
26. No re admissions to the Poziéres 2016
Commemoration(s) will be permitted on
the day of 23 July 2016.
FILMING OF THE COMMEMORATION
27. The 2016 Commemoration(s) will be
filmed for live and recorded transmission,
including internet streaming. Attendance
pass-holders hereby give their express consent to the use of their actual or simulated
likeness in connection with the production,
exhibition, advertising or exploitation of
any film, video and/or audio recording of
the Commemoration and/or any element
thereof in any/all media throughout the
world in perpetuity.

ACKNOWLEDGEMENT AND
APPLICATION OF TERMS AND
CONDITIONS, AND DEFINED TERMS
28. In these terms and conditions, a reference
to a delegate of the Australian Government
is a reference to the Secretary or any person appointed by the Secretary or his or
her delegate for the purposes of the Allocation Rules, these Terms and Conditions or
for the 2016 Commemoration(s).
29. In these terms and conditions, a reference
to a discretion or power that may be exercised by the Australian Government is a
reference to the power or discretion that
may be exercised by the Secretary or any
person appointed by the Secretary or his or
her delegate for the purposes of the allocation rules, these terms and conditions or
for the 2016 Commemoration(s).
30. The Australian Government has contracted
Ticketek Pty Ltd (Ticketek) to provide attendance passes to all persons invited by
the Australian Government to attend the
2016 Commemoration(s). The attendance
passes will therefore also be subject to
Ticketek’s terms and conditions.
31. The Privacy Policy is applicable to all attendance pass-holders.
32. These terms and conditions are governed
by the laws of Australia.
33. Any reference to the allocation rules and
the terms and conditions is a reference
to the allocation rules and the terms and
conditions as amended from time to time
in accordance with the rules or terms and
conditions.
34. As pass holders are bound by the allocation rules and terms and conditions as
amended from time to time, pass holders
are responsible for informing themselves
of any amendments to the rules and terms
and conditions, which may be viewed on
the Australian Government’s website at
www.anzaccentenary.gov.au.

PRIVACY POLICY
1. Ticketek Pty Ltd (Ticketek) has been contracted by the Australian Government
Department of Veterans’ Affairs (DVA) to
provide attendance pass services for the
2016 Centenary Services (the 2016 Commemoration(s)).
2. All of the information that you provide to
Ticketek, as the collector of the information, will be passed on to DVA, which is
responsible for organising the 2016 Commemoration(s).
3. Ticketek and its related entities will not, in
any way, use the information you provide
for marketing purposes.
4. Ticketek is collecting your information
solely for the purposes of determining your
eligibility to receive an attendance pass
and, if you are successful, issuing you with
an attendance pass.
5. DVA requires the information for the following purposes:
• To confirm your eligibility to receive an
attendance pass for the 2016 Commemoration(s) and your compliance with the
allocation rules.
• To provide to you information about your
attendance pass should you receive one.
• If you receive an attendance pass, to
check on an ongoing basis whether you
comply with the terms and conditions
applicable to the attendance pass or
whether there are any circumstances
which might lead to your attendance
pass being cancelled.
• To manage and assist with your attendance at the 2016 Commemoration(s),
for example to organise mobility assistance if required, should you be allocated an attendance pass.
• To prepare statistical information for
cultural and historical purposes. Statistical information unique to you, like your
name and address, will not be reported
or used.

6. In order to carry out these purposes, DVA
may disclose your information to relevant
Federal or State government agencies,
including law enforcement and security
agencies. For example, DVA may disclose
your information to Federal and State Police
for a security or police check. DVA may also
disclose your information to French law
enforcement and security agencies.
7. You are under no obligation to provide the
information requested or to consent to
its disclosure, but you will not be able to
receive an attendance pass if you do not
do so.
8. Your information will be stored by DVA and
will be destroyed in due course in accordance with the Archives Act 1983 (Cth).
9. DVA’s Privacy Policy contains information
about how you may access your personal
information held by DVA and seek correction of that information. It also contains
information about how you may complain
about a breach of privacy by DVA and how
DVA will deal with any complaint.
DVA’s contact details are as follows:
Telephone: 133 254
Regional Callers: 1800 555 254
Or write to:
Department of Veterans’ Affairs
GPO Box 9998
CANBERRA ACT 2601

